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Objectives

A conversation about

• What financial exploitation looks like

• How the predators operate

• Why the predators are successful

So you can protect your 
clients
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Your Clients

◼ By definition “vulnerable”

◼ “…medical inability to manage one’s 
income and resources that has led or 
is likely in the near future to lead to 
financial vulnerability…”

◼ New Mexico Code 45-5-101(H)
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Everyone is Vulnerable 

◼ All ages and walks of life

◼ 3.2 Million victims reported fraud

◼ $1.9 Billion in reported loss

◼ 30-39 most reports per 1000K

◼ 80+ highest median loss at $1250

◼ 30-69 contacted online

◼ 70+ contacted by phone

◼ Consumer Sentinel Network Data Book 2019
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Cost of Financial Exploitation

◼ NCEA estimate $2.9B for 60+
◼ National Center for Elder Abuse (2017)

◼ NY $24M reported, verified victim 
losses/1 year

◼ New York State Cost of Financial Exploitation Study 2016

◼ True Link Financial $36.5B

• Undue influence-related: $24B

• 80%-98% cases not reported 

• Family – 55%
◼ TrueLink Report on Elder Financial Elder Abuse (2015)
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Is it a Scam, a Fraud, or 

Exploitation?
◼ Financial exploitation is the fraudulent or otherwise illegal, 

unauthorized, or improper actions by a caregiver, fiduciary, 
or other individual in which the resources of a person are 
used by another for personal profit or gain; or that result 
deprive a person of the benefits, resources, or assets to 
which they are entitled. (FTC)

◼ Fraud: A type of illegal act involving the obtaining of 
something of value through willful misrepresentation.

◼ Scam: A confidence trick, confidence game, or con for 
short; an attempt to intentionally mislead a person or 
persons usually with the goal of financial or other gain. 

6



Acts of Financial Exploitation

◼ Theft 

◼ Fraud 

◼ Embezzlement 

◼ Coerced or unauthorized property transfers 

◼ Unauthorized check writing and cash withdrawals 

◼ Misuse of power of attorney 

◼ Falsification of records 

◼ Forgery 

◼ Denial of access to funds and resources 

◼ Scams 
• National Adult Protective Services Association
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Scams
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Seniors often victims of  ‘lottery’ scam

Rose Hanken couldn’t believe her luck when an official with the Federal 
Trade Commission called her, saying she had $350,000 coming to her from 
one of the several contests she entered over the years.

The man was so convincing and friendly – at one point, Hanken, 88, 
offered to make him one of her famous cheesecakes – that she didn’t 
question his instructions.  He called several times of the next few weeks, 
each time asking her to wire money to Costa Rica to cover new costs 
involved with her windfall:  for insurance, to clear customs, to insure a 
larger $3.5 million pot.

The prize money never arrived as promised …the nice man stopped calling.  
Suddenly, the telephone number where they always answered “Federal 
Trade Commission” was disconnected and Hanken, a retired community 
college business teacher, was out of $7,850. 

http://www.grandforks.com/
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Con Men Wanted For Scamming 
Elderly
The daughters of an elderly Dunn man are trying 
to help law enforcement track down three men 
they believe conned their father out of more than 
$20,000 over seven years.
Kay Coggins said con men took advantage of her 
87-year-old father’s short-term memory loss to 
repeatedly extort money from him for roof repairs
that were never carried out. 
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An elderly Alzheimer's patient says she doesn't remember everything, 
but says she remembers the men who posed as tree trimmers and 
took her savings. 

Parshall said a man started with a knock on the door and asked if she 
wanted her trees pruned. 

'How convenient,' Parshall thought, and agreed to the service. But 
when the workers were done, she was left thinking, 'how criminal.'

What should have cost less than $300 cost her more than $3,000, and 
only two of her trees were pruned. 

Parshall blames her Alzheimer's. “If I had my head working properly, I 
probably would not have done this," she said. 

Parshall does remember the guys wanting their money. When she told 
them she didn't have any, they took her to her bank and had her issue 
them a cashier's check for $3,270. 

Perpetrators



14

The Final Indignity 
As many as 5 million elderly people are victims of financial exploitation 
every year. 
By Susanna Schrobsdorff

Newsweek

Kerry Sprague didn’t have a clue that her mother-in-law, Eleanor Sprague, was 
giving thousands of dollars to phony charities. Then one day, Eleanor, who was 
82, told Kerry that she was upset because a charity was asking her to leave big 
donations under her doormat. “That was a red flag,” explains Kerry. “We 
checked up on her a lot, but it wasn’t until she started complaining that we 
knew something was wrong.” 

A former bookkeeper, she was good with money, but at some point vascular 
dementia impaired her judgment and she was taken advantage of by scam 
artists who conned her out of $24,000, according to her daughter-in-law. 
.

http://www.msnbc.msn.com/


Perpetrators
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TheWMURChannel.com
Portsmouth Lawyer Disbarred

CONCORD, N.H. -- The New Hampshire Supreme Court has 
disbarred a Portsmouth lawyer, saying he took advantage of a 
client with dementia.
Natalie Hopkins was 81 years old and neighbors testified she was 
mentally confused when she turned over her oceanfront cottage 
in Rye to Coffey for $40,000. 
The Rye property was assessed at more than $200,000 at the 
time. 
Coffey's records showed he should not have charged more than 
$5,300 for handling Hopkins' legal work. 
The court said that Coffey's disbarment was necessary to protect 
the public and preserve the integrity of the legal profession. 
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Financial adviser charged with bilking elderly clients
By Associated Press |

A federal grand jury indicted an Andover financial adviser 
yesterday on charges he bilked senior citizens in 
Connecticut and Massachusetts out of nearly $2 million and 
spent the money on lavish trips to Las Vegas and $5,000-a-
day visits to strip clubs.

John A. Baldo, 38, was charged with six counts of mail fraud, 
five counts of wire fraud, and one count of violating the 
Investment Advisers Act, the office of US Attorney said.

Baldo claimed to be a certified financial adviser and talked 
his victims into liquidating their assets to put the money 
into an annuity account he said would guarantee them 
generous income, prosecutors said.
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Investment Pitches Prey On Elderly
Vulnerable Group Ensnared By Salesmen, Officials Say

By Carrie Johnson and John Solomon
Washington Post Staff Writers

Less than a year before he died, Arthur Moyer converted his 
$500,000 life savings into a complex investment he could not tap 
for a decade without incurring steep fees.

The 79-year-old former machinist from Pennsylvania poured his 
money into a deferred annuity at the urging of a salesman who 
presented himself as a retirement expert and collected a hefty 
commission. Moyer, ailing and confined to a wheelchair, spent the 
final weeks of his life slumped with his head between his knees, 
fending off depression.

On the day Moyer was buried, a letter arrived, saying that the 
insurance company had agreed to the family's demands to unwind 
the deal and return his life savings. His son Craig slipped a copy 
of the letter into the front pocket of Arthur Moyer's funeral suit, 
"just so that he would know that it was taken care of, and that we 
got resolution on it," Craig recalled last week.
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Who's Preying on Your Grandparents?
By GRETCHEN MORGENSON

Jose and Gloria Aquino received a flier in the mail inviting them to a free 
seminar on one of their favorite topics: protecting their financial assets 
and offered a free lunch.  The crowd listened to the presentation by two 
investment executives and they passed out forms for retirees to list all of 
their assets and financial holdings. The Aquinos filled theirs out and 
left….two days later an executive came to their home and describe and 
investment with a life insurance company which would provide 7 % 
interest on their money immediately.  The investment chosen was an 
annuity and the one they signed up for had a 17.5% surrender charge if 
cashed in the first year and exit charges would not disappear until 17 
years after the purchase.
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Jacksonville agent faces prison

May 18, 2005, TALLAHASSEE, Fla. (AP) - A Jacksonville 
insurance agent is facing three years in prison and has been 
ordered to pay more than $366,000 in restitution after he 
persuaded at least six elderly clients to cash in their 
annuities and reinvest in other insurance products. 
However, Thomas Griggs instead used the proceeds for his 
personal benefit. The 48-year old Griggs operated Griggs 
Financial Services in Jacksonville and was a licensed 
insurance agent.
©2005 Associated Press/© 2005 Clear Channel Communications



Investment Scams

Might be OK for some but NOT for 

you

• Bad information on risks and 

benefits

• A bad product for your situation



• Variable annuities advantages

– Tax-deferred, long-term investments

– Hybrid insurance and stocks

– Allow investor to receive payments for life

• Variable annuities issues

– High commissions

– Steep withdrawal penalties

– Ties up money

– Churning

Suitable for Whom?
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Hairdresser Charged with Exploiting Elderly

Lakeland - Mildred Webber Clark, 95, thought her hairdresser was just a 
charismatic woman who did a darn good permanent, not a con artist.

But Clark found out she'd been scammed by her 49-year-old hairdresser Kim 
Robinson Griggs in January, when Griggs stole one of Clark's checks and 
forged it for $700, Lakeland police said.

Griggs was charged with forgery, uttering a forged instrument, grand theft, 
petty theft and exploitation of the elderly, Polk County Jail records show.

Clark said she met Griggs one day when she visited Donna's Hair Concepts 
beauty salon in Lakeland.

After a while, Clark and Griggs built a relationship and Griggs often picked 
Clark up at her home to take her to a beauty shop and to run other errands.

Clark said she suspects Griggs stole the check when Griggs was waiting for 
her inside Clark's home.
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ClickOnDetroit.com

Man Accused Of Stealing $200,000 From 
Elderly Woman

Pren Karaqi, 52, an illegal immigrant from Kosovo, is 
accused of stealing nearly $200,000 over the course of 
two years from Frances Sleep-Parker, an 87-year-old 
widow who lives alone at her home. Authorities said the 
scam started in June 2003 when Karaqi stopped Parker 
in front of her home and engaged her in conversation 
about her spring flowers. Within two weeks, Karaqi 
moved into the Parker's home, posing as a registered 
nurse who would provide care for her.



Former Baptist Foundation executives convicted of 

fraud
PHOENIX (AP) - Two former executives of the Baptist Foundation of 

Arizona, which collapsed in what was called the largest nonprofit 

bankruptcy filing in the nation's history, were convicted of fraud charges.

‘‘These verdicts are a victory for thousands of victims who believed the 

promises made by the defendants,'' Attorney General Terry Goddard 

said. ‘‘They had their faith shattered and faced the possible loss of all 

their retirement investments.''

The ponzi-scheme case allegedly defrauded about 11,000 investors -

most of them elderly. Prosecutors said the investors were urged to use 

their money to build Baptist churches and retirement homes and they 

were promised high interest rates and a safe investment, but their 

combined losses totaled more than half a billion dollars.



Tools
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Power-of-attorney law left great-aunt 
powerless to stop theft

By Steve Esack

Three years ago, Arthur Tuerff Jr. accidentally uncovered a 

secret no one else in his family knew.

Tuerff learned that Betty Wojtas, his 87-year-old great-aunt, 

was rich. So he visited her modest home in a tough 

neighborhood near Newark, N.J. He reintroduced himself 

after many years. He gained her trust and even persuaded 

her to move to a Pennsylvania nursing home. Then he 

stole nearly half of the retired office worker's fortune by 

tricking her, prosecutors say, into giving him control of her 

$1.2 million savings, using a legal document called a 

power of attorney.

http://www.mcall.com/
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Mother and son plead not guilty to 
fraud charges 
TRACY KENNEDY, Register Citizen Staff

LITCHFIELD - A Torrington woman and her son pleaded not guilty 
Tuesday to charges in a criminal case in Litchfield Superior Court, 
alleging they stole about $236,000 from a 77-year-old woman. The 
woman gave Gardner access to her car, signed blank checks and gave 
her access to her bank account PIN number to make withdrawals for 
her at the automatic teller machine.  Gardner allegedly drained the 
victim’s savings, checking and life insurance accounts, forging 65 
checks, signing one over to her son, and using the woman’s PIN 
number to gain access to her accounts at least 76 times. 
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Greedy kin scammed own dad -- Trio accused of forging checks 
for $38G

Dunkin’ Donuts was deluded into laundering money by a Hyde Park 
family prosecutors allege stole $38,000 from their patriarch, an 
87-year-old, Alzheimer’s-stricken World War II veteran. 

About $20,000 of the $38,000 missing from retired Navy Chief 
Petty Officer John Kolostow’s life savings vanished via personal 
checks his daughter and her husband allegedly stole from him, 
cashing checks for hundreds of dollars to themselves, to cash 
or to Dunkin’ Donuts. “They were essentially using Dunkin’ 
Donuts for a money laundering operation,” This money was his 
lifeline. And it’s gone.” 

He called being victimized, allegedly by his own flesh and blood, 
“one of the lousiest things someone can do to you.” 

Kolostow’s relatives either “forged” his signature or tricked him 
into signing some 125 personal checks. “The greed on display 
here is simply shocking,” the prosecutor said. 
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On Financial Abuse 

While the bank slept ...

A 74-year-old Oakland woman could not remember the names 
of all her children when she testified at a recent preliminary 
hearing. But that did not stop the Alameda County District 
Attorney's Office from pressing forward with a case against her 
daughter…. The mother’s life savings sat virtually untouched in 
the bank for six months until the daughter’s name was added 
to the account.  Then came the flurry of checks written out to 
“cash”– 76 such checks in eight months.
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Norman Roussey, who is mentally impaired, lost his 

San Mateo home and almost $700,000 after his best 

friend took it from him. Here he sits on a couch in the 

small apartment he now rents.  

Preying on the elderly
Friendly fraud: The closest person in his life took almost everything he 
had

By Jason Dearen, 
Once he had a true friend named Ronald Brock, who spent years keeping 
his accounts straight and his house clean until - tempted by Roussey's 
impaired mental state and bulging bank account - he finally gave in and 
plundered his friend's finances. The payback began….a small loan in 1997, 
then another loan and another….a $1,000 check here, $1,000 there. Aware 
that Roussey's mental illness would raise questions, Brock took Roussey to 
New York City to meet with Brock's sister, Roberta Nassar, a 
psychotherapist. Nassar penned a letter, saying that Roussey seemed 
competent and could carry on an intelligent conversation. The note also 
said Roussey did not appear to be under "undue influence”.

http://www.insidebayarea.com/searchresults/ci_2642050##


Undue Influence

• Excessive or inappropriate manipulation

• Common method of exploitation

• Documented for > 2,000 yrs.

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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Types of Undue Influence

• Oppressive (“Duress” or “Overt”)

• Deceptive (“Covert”)

• Key – EVERYONE IS SUSCEPTIBLE!

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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Manipulation and Decision-Making 

• Access and use information

• Benefit/risk analysis

• Resistance to bias 

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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Perpetrators - Commonalities

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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Greed

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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Control

37Copyright©2020 by Bennett Blum, 
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Victims – Commonalities

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.

38



Isolation/Loneliness

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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• Vulnerability of elder

• Relationships

• Tactics/“Suspicious Circumstances”

• Result 

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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Categories of Issues



Vulnerability

• Medical (Brain vs. General Function)

• Psychological (Personality & Relationships)

• Environmental (Location, Communication, 

Timing)

• Sociological (Bkgrnd, Experience, Advisors)

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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Victim Perception & Cognition 

(Impaired)

• Memory

• Analysis/judgment/planning (?)

• Easily overwhelmed

• ↑ focus on immediacy

• ↓ focus on future

• Credulous or paranoid; apathy

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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Normal vs. Abnormal Aging

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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Normal Aging

• Sustain attention ↔

• Attention shifting ↓

• Information processing ↓

• Memory retrieval ↓

• Working memory ↓

• Vocabulary ↑

• Language ↑

• Verbal reasoning ↑

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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Abnormal Aging

• Semantic memory ↓

• Prospective memory ↓

• Information processing ↓

• Executive functions ↓

• Aphasia

• Apraxia

• Agnosia

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.

Executive Functions

• “Experience simulator” 

• Reasoning; Problem solving; Planning 

• Abstract ideas

• Organize/Sequence

• Initiate

• Monitor

50



Impaired Executive Functions

• ↓ Attention

• ↓ Self awareness

• ↓ Insight/Judgment

• ↓ Problem solving 

• ↓ Emotion control

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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Impaired Executive Functions

• ↑ Dependence

• ↑ Isolation

• ↑ Paranoia, “siege mentality”

• ↑ Apathy re: details

• ↑ Vulnerability to exploitation

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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What to Look For
• Rambling that loses the point

• ↓ Command of basic facts

• ↓ Appreciation of circumstances

• Disorganized; poor planning; ↓ self-direction

• Denies problems/overly defensive

• Excessive repetition (perseveration)

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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Note About Brain Scans

• Brain scans - show damaged areas

• Cannot determine remaining ability 

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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Victim Perception & Cognition 

(Impaired)

• Credulous; paranoid; apathic

• Poor analysis/judgment/planning 

• Memory

• Easily overwhelmed

• ↑ Focus on immediacy

• ↓ Focus on future

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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General Medical Problems
• Senses (esp. sight/sound)

• Pain

• Fatigue/Malaise

• Movement

• Anything that increases reliance on others

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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Psychological Issues

• Relationships

• Temperament

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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Pavlov - Temperaments

• Depressed - Melancholic

• Anxious – Neurotic

• Domineering - Aggressive

• “Balanced” – Relaxed

• Note: 

“Strong-willed” people are easy to manipulate

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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Environmental Factors

• Who lives with, or near, the “victim?”

• Access to telephone, computer?

• Visitors?

• Transportation?

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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Sociological Factors

• Education/experience

• Culture

• Religion

• Legal/Military History

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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Relationship with “Perpetrator”

• Trust, Responsibility, Authority?

• Objective

• Subjective

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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Actions, Strategies, Tactics

• Control necessaries of life/exploit weaknesses

• Control access to info or people

• Threats/promises

• Nagging

• Deceiving (lying vs. paltering)

• Non-falsifiable critiques

• Confession/Emotional manipulation

• Active procurement 
Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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Mr. M

• Elderly, widowed, wealthy

• Medical: HTN, CAD

• Behavior: +/- confused; wandering; 

memory; disinhibition worsening over 2 yrs.

• Son is caregiver; seeks guardianship

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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Mr. M - Medical

• Exam: Deficits in

– Memory: Severe

– Executive Function (Plan, Reason, 
Options/Consequences):

• Moderate to Severe problems

Pattern  - Vascular Dementia

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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Mr. M - Psychological
• Mr. M reliant upon wife, then children 

• Son tells Mr. M that daughter killed his wife 

• Relationship with daughter declines

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.

66



Mr. M - Environmental

• Son lives in same house

• Son fires long-time employees

• Son hires new employees

• Son drives Mr. M

• Mr. M – Not allowed to answer phone

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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Mr. M - Sociological

• Mr. M – Business background

• No advisors other than Son

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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Mr. M - Vulnerability

• Medical reasons

• Psychological reasons

• Environmental reasons

• Sociological (no advisors)

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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Relationship with Son

• Mr. M believes Son is only child he can trust.

• Son tells others he is responsible for Mr. M

70Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.



Son’s Actions and Tactics

• Son controls food, health care, finances, visitors 

• Son in charge of house employees

• Mr. M  & maid say son yells, intimidates, nags

• Son promises Mr. M he will protect the assets 

• Deception re: Daughter

• Son instructs Mr. M re: changes 

• Haste/Son tell Mr. M “no time to get” advisors

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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Outcome

• Emotional/psychological abuse

• Financial exploitation

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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Tools

• “Undue Influence Worksheet” (Blum and 

Feledy, 2011)

• “Assessment of Older Adults with 

Diminished Capacity” – 3 volumes

– Free pdfs from Amer. Psychological Assn.

• “Undue Influence Assessment in Elder 

Care” (Blum, Encyclopedia of Elder Care, 

Springer, 2018)

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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Avoiding Future Claims

• Document reasoning and intentions

• Consideration of alternatives? 

• Who was consulted?  Input?

• Any discussion with family members?

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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When is more needed?

• Multiple marriages (++)

• Significant changes to estate plan (++)

• Medical issues – esp. cognitive (++)

• Change in relationships (+)

• Change in advisors (+/-)

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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Avoiding Future Claims -

Advanced

• Consider formal assessment of cognition and/or 

undue influence

• Potential problems using treating doctor

– Training/knowledge issues

– Ethical issues (Truth vs Do No Harm)

• Neuropsychologist? – Cognition only

Copyright©2020 by Bennett Blum, 

MD.  All Rights Reserved.
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For More Information

Bennett Blum

Web:  www.bennettblummd.com

E-mail: Bennettblum@aol.com 

Sally Hurme

sallyhurme1@gmail.com 
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